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Welcomm Communications Win Fifth 
Consecutive O2 Partner of The Year Award 
On Thursday 30th June 2022, Virgin Media O2 Business held 
their annual Partner of The Year Awards. For an incredible 
FIFTH consecutive year, Welcomm were recognised at the 
ceremony, taking home the highly coveted ‘Excel Partner of 
The Year’ award!

Apple iOS 16: Six New Features for 
Business Users
Mobile Device Technician Liam Wilson-Cobb shares six of the 
most exciting new iOS 16 features for business users revealed 
in Apple’s recent developer conference.

How Employee Tech Can Boost Your 
Customer Experience 
 
 
 
 

 

Horizon Collaborate 2.0 

This quarter, our most popular VOIP Phone System 
received an uplift from our partners at Gamma. Here’s 
what users can expect following the recent Horizon 
client refresh.

A Focus On Welfare in The Workplace

Staff retention remains a key priority for businesses of all sizes 
at the moment. Our Mental Health First Aider shares timely 
tips to help you keep your staff happy and healthy, wherever 
they choose to work.

Industrial Security in 2022
Recent research from our partners Barracuda has found that 
94% of organizations have experienced a security incident in 
the last 12 months. Hear the findings from this survey, sent to 
more than 800 senior I.T. professionals.

Introducing Smart CCTV 
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Welcomm Win Fifth 
Consecutive O2 Partner of 
The Year Award

INDUSTRY NEWS

In June, Welcomm took home an 
O2 Partner of The Year award for 
the FIFTH consecutive year!
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A Focus On...
Welfare In The Workplace
STAFF WELFARE

Our Mental Health First Aider Wendy 
Savill shares timely tips to help you 
keep your staff happy and healthy, 
wherever they choose to work.

16
Introducing Smart CCTV
BUSINESS SECURITY

Our sister business Leversedge 
share how the latest generation 
of smart CCTV systems can help 
protect your premises and staff.

10
Horizon Collaborate 2.0
SOLUTION FOCUS

This quarter, our most popular VOIP 
Phone System received an uplift from 
our partners at Gamma. Here’s what 
users can expect following the recent 
Horizon client refresh.

A Summer of Success 
For Business 
Our recent award win has been a 
welcome reminder that Welcomm 
would be nothing without the 
customers that trust us as their 
communications partner.

Heading into another business quarter 
with this in mind has strengthened my 
resolve to ensure that our customers 
have everything they need to succeed.  

This summer, we recognise that many 
businesses are looking to consolidate 
their suppliers, retain staff in a 
turbulent recruitment market, whilst 
also continuing to deliver for their 
customers.

That's why this latest issue is filled 
with articles written by members of 
our team, and our industry-leading 
partners, advising businesses how they 
can successfully leverage technology 
to accelerate growth and enhance 
customer experience.

At Welcomm, we believe that modern 
businesses need partners who can 
do more than just deliver solutions. 
For us, providing the latest industry 
insights, personalized advice and 
future roadmapping is essential to 
ensuring the success of our customers. 

I hope you enjoy this latest Customer 
Newsletter. If we can help your 
business reach its goals this quarter, 
please get in touch.

Aidan Piper
CEO, WELCOMM COMMUNICATIONSWE
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According to the UK Government's most recent Commercial 
Victimisation Survey, theft, burglary and assaults on staff 
remain the biggest threat to businesses. Our sister business 
Leversedge share how the latest generation of smart CCTV 
systems can help protect your premises and staff.

The tech your employees use to get work done is key to your 
customer experience. Our partners Virgin Media O2 Business 
share some ways to ensure it works in your favour.



On Thursday 30th June 2022, O2 Business 
Partners from across the UK gathered at 
Twickenham Stadium for Virgin Media O2 
Business’s annual Partner of The Year Awards.

As part of O2’s top tier of As part of O2’s top tier of ‘Excel’‘Excel’ direct business partners,  direct business partners, 
midlands based Welcomm Communications were ranked midlands based Welcomm Communications were ranked 
highest among eight other partners, taking home the highly highest among eight other partners, taking home the highly 
coveted coveted ‘Excel Partner of The Year 2022’‘Excel Partner of The Year 2022’ award. award.

WELCOMM WIN 
FIFTH CONSECUTIVE 
O2 PARTNER OF THE 
YEAR AWARD
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Following Welcomm’s unprecedented FIFTH consecutive win at these awards, 
members of Team Welcomm and Virgin Media O2 Business had this to say...

“This year, in response to the changing needs of our customers, Welcomm have 
been focusing on expanding the range of products and support we provide. Through 
our key partnerships, such as our longstanding relationship with O2, we are able to 
offer solutions that meet the cost, functionality and time-sensitive demands of the 
businesses we partner with.

I’m proud of the agility and determination our teams have shown in rising to the 
challenges presented to us in the past 12 months. Their ‘listen first, recommend 
second’ approach to customer service continues to be a credit to the business and is, I 
believe, why we consistently receive high customer satisfaction scores.”

Sam Mason, Head of Sales, Welcomm Communications

“I want to congratulate Welcomm on their well-deserved win at this year’s award 
ceremony. As one of our longest standing direct partners, it’s fantastic to see that 
their commitment to delivering outstanding customer experiences remains as strong 
as ever.

Congratulations to Aidan, Chris, Sam and the rest of the team at Welcomm on being 
named our ‘Excel Partner of The Year 2022’. Thank you for your continued hard work 
and support.”

Gary Hill, Head of Partners, Virgin Media O2 Business

“Receiving an award from one of the UK’s largest mobile networks for a fifth 
consecutive year has blown everyone at Welcomm away. As one of O2’s biggest ‘Excel’ 
partners, we are thrilled and humbled to be awarded ‘Excel Partner of The Year 2022’.

I want to thank all of our customers for their continued business, loyalty and trust in 
us as their communications partner. As suppliers to over 3500 businesses across the 
UK, we understand the importance of offering our customers the best service and 
support possible. That’s exactly why we’re proud to continue our partnership with O2; 
an industry-leading network that, time-and-time again, prove they have the concerns 
of businesses at the heart of their decision making.

This recognition is testament to the incredible support our teams have delivered to 
our customers in an extremely challenging climate for businesses, and I would like to 
thank them all for their hard work and dedication.”

Aidan Piper, CEO, Welcomm Communications

“Here at Virgin Media O2 Business, our All Blue partner programme is all about giving 
SMB channel partners the tools and support they need to grow their business, win 
new customers and deliver best-in-class customer service – and we’re proud to work 
with only the most talented partners. As our 2022 Partner of the Year, Welcomm 
Communications has shown that they share our mission to work with small and 
medium business customers and help them get more from their connectivity.

“I’d like to say congratulations to the whole Welcomm team on the win and I look 
forward to seeing them build on their success in the coming months.”

Catherine Amran, Small & Medium Business Director, Virgin Media O2 Business



IOS 16
6 NEW FEATURES FOR 
BUSINESS USERS

TECH FEATURE 76 TECH FEATURE

By
Liam Wilson-Cobb
Mobile Device Technician

Mobile Device Technician Liam Wilson-Cobb shares six of 
the most exciting new iOS 16 features for business users 
revealed in Apple’s recent developer conference.
On June 6th, Apple held their 

latest World Wide Developer 
Conference (WWDC) event. 
Traditionally an event for the 
technology giants to announce 
their latest product releases, I had 
heard rumours of a long-awaited 
announcement of an iOS16 update; 
a software change which will 
likely affect a large number of our 
customers who already use Apple 
devices.

As Welcomm’s Mobile Device 
Technician, I make sure to keep 
informed of the latest product 
releases and software updates from 
the top manufacturers, so I have the 
knowledge and expertise required to 
answer any customer queries. That’s 
why, after attending this year’s virtual 
WWDC event, I wanted to report 
back and share some of the new 
features revealed by Apple during the 
conference that I believe business 
users should be excited about!

Our first feature offers new ways to customize 
the lock screens of your staff’s Apple devices. 
Through the use of widgets, users can have 
instant access to key information about their 
day with a single tap or button click!

FaceTime remains the tool of choice for Apple users 
conducting video calls, and is increasingly used by 
businesses to conduct virtual ‘face-to-face’ meetings. 

Powerful new M1 chips used by Apple in their most 
recent devices bring new ways to multitask when using 
iPad Air and iPad Pro devices. Stage Manager lets you 
easily drag and drop documents and files you’re working 
on from your tablet screen onto a larger monitor, with 
support for resolutions of up to 6k. 

Sometimes you can’t beat a good brainstorming session, 
especially at the start of a new project! Freeform is a 
fascinating productivity app that can act as a hub for your 
team to share ideas, inspirations and tasks on a virtual 
whiteboard.

With SMS now playing an increasing role in 
business communications, it’s crucial that every 
message your staff send is as well written as your 
emails or call scripts. However, mistakes happen 
to even the best of us, and that’s where this brand 
new feature comes in..

• Sent a message to the wrong person?  
It can be unsent. 

• Made a typo or grammatical error?  
Mistakes can be edited and updated!

In recognition of this, Apple have developed a new 
Handoff feature to enable a seamless transfer of calls 
between iPhone, iPad and iMac devices. 

This huge feature leap means that heavier work laptops 
you’ve been carrying around in bags for years now have 
strong competition – the latest generation of iPads are 
now lighter, faster, and can connect with any number 
of external bluetooth devices, including keyboards and 
mice!

Sketches and notes can be added by hand using 
the Apple pencil and Documents, Video, Audio files 
and even Web Links can all easily be inserted for 
enhanced collaboration. Ideal for Marketing and Project 
Management teams, I know I will be using Freeform to 
plan a number of future projects!

In recent years, Apple has been working 
closely with Domestic Abuse charities to 
create a much needed ‘Safety Check’ feature 
for iOS devices. 

From customizable clocks, to email summaries and even 
calendar reminders; these new widgets can help your 
teams keep track of their day, without having to head 
into the application or unlock their phone. 

Depending on your preference, you can also customize 
the colours, fonts and background to match your brand.

Whilst on a FaceTime call, a new handover button will 
be available within the interface, which will then let the 
user choose which device to transition to.  Even better, 
your Bluetooth headphones will also move with the 
connection – perfect for meetings on the go! 

Once rolled out in September’s update, in just one click 
of a button users will be able to remove any Sharing and 
Access given to another Apple ID, folowed by a prompt 
to review their Account Security.

This update will enabling greater control of access to 
their data and logins, offering businesses and individuals 
new ways to wipe and reset their devices. 

Customizable Lock Screen
Improve Productivity With Widgets

Handoff in FaceTime
Seamlessly Transfer Calls

Stage Manager
New Multitasking Features for iPad

Freeform
Brainstorming Application

Message Editing
Correct Typos & Grammar After Sending

Safety Check
Revoke Shared Access In a Single Tap

An important note on compatibility
iOS 16 will not support any iPhone older than the iPhone 
8. If you or your staff are still using an iPhone 7 or 6S and 
require a compatible device, please get in touch - myself 
and Welcomm would be happy to help!

Speak to a Mobile Specialist

https://welcomm.co.uk/contact-us


Brands that rank 
highly for customer 
satisfaction grow 
turnover 2.5x faster 
than their peers, and 
deliver up to 5x greater 
shareholder returns 
over a 10-year period.
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In partnership with 

Ensure people have the right devices, connectivity and tools for their work.
The tech that people need to get their work done is changing radically as more employees work 
remotely more of the time. Even straightforward tasks, like having a video call with a key customer, 
is exponentially more difficult if you’re sharing a home broadband connection with housemates 
or family members. Glitchy calls don’t just create a poor experience for the customer – they also 
make employees more frustrated with their job, and that makes itself felt in levels of employee 
engagement and motivation.

It’s why the quality of workplace tech is becoming a major deciding factor in whether employees 
stick around or look for a new job, and a key differentiator when hiring new talent. A 2022 TRUCE 
Software survey found that 20.8% of workers said they’d be loyal to an employer who provides 
them with the right tech for the job, so getting it right is critical.

Read The Full Blog
To read the full blog, published by our partners Virgin Media O2 Business in May 
2022, click the link to the right. If your business needs help responding to any of 
the challenges raised in this article, please get in touch - we’re here to help!

Contact Welcomm

Read the Full Article

HOW EMPLOYEE TECH 
CAN BOOST YOUR 
CUSTOMER EXPERIENCE
The tech your employees use to get work done 
is key to your customer experience. Here are 
some ways to ensure it works in your favour.

By now, most companies have got the memo: customer experience is 
key to business success. According to Harvard Business Review, brands 
that rank highly for customer satisfaction grow turnover 2.5x faster 
than their peers, and deliver up to 5x greater shareholder returns over 
a 10-year period.

But not every company is as clued-up when it comes to assessing 
the quality of their own customer experience. A Zendesk survey in 
2022 found that 60% of companies award themselves high marks for 
service, but 68% of customers think it could be better.

Address areas of tech-created friction in the employee or customer experience.
One reason employees have to work with clunky tech is that internal systems are often at 
the back of the queue for IT investment. Much of the focus in recent years has been on the 
customer digital experience – with shiny new apps, AI-powered chatbots and slick transactional 
websites.

But systems used by employees can have just as big an impact on the customer experience. For 
one thing, the way customers interact with companies has changed since the pandemic, with 
digital playing a much bigger role. Consider the sales rep who now pitches via Teams rather 
than taking the prospect out to lunch.

There’s also the tech that employees use internally to collaborate, resolve issues and generally 
ensure customers are well looked after. Over one-third (35%) of respondents to a Soffos 
survey in 2021 thought the quality of their product or service worsened because they were 
forced to use more technology during the pandemic. Identifying areas where internal systems 
are failing employees and customers - and fixing those efficiency gaps - will be key to retaining 
customer loyalty over the long term.

Explore tools that can support people by automating simple tasks.
People are better able to deliver an exceptional customer experience when they have time and 
headspace to add value in their work. One way to create that time and headspace is to automate 
routine tasks that currently take up much of the working day.

A 2021 survey of 1000 US workers by TELUS International revealed a slew of benefits from using 
bots and workflows to lift the burden of routine work. IT troubleshooting, data entry and schedule 
management all emerged as key activities that could be dealt with by bots, freeing employees to 
focus on the cognitively more rewarding aspects of their work.

Getting the right mix of human and digital talent will be key, however. With Zendesk reporting 
that customers’ biggest frustration with bots is the number of questions they ask before 
transferring to a human agent, there will need to be a fine-tuning of AI and automation to ensure 
an optimum experience for employees and customers alike.

https://hbr.org/2020/01/are-you-undervaluing-your-customers
https://cx-trends-report-2022.zendesk.com/gb/challenges
https://www.prnewswire.com/news-releases/amidst-ongoing-talent-shortage-research-examines-how-technology-can-help-employers-attract-retain-and-empower-employees-301473391.html
https://www.itproportal.com/news/businesses-blame-dodgy-technology-for-poor-quality-customer-experience/
https://martechseries.com/predictive-ai/ai-platforms-machine-learning/telus-international-nine-in-10-americans-believe-bots-will-be-important-for-the-future-of-work/
https://cx-trends-report-2022.zendesk.com/gb/challenges
https://www.virginmediao2business.co.uk/insights/boost-your-customer-experience/
https://welcomm.co.uk/contact-us
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This quarter, our most popular VOIP Phone System received an 
uplift from our partners at Gamma. Here’s what users can expect 
following the recent Horizon client refresh. 

HORIZON 
COLLABORATE 2.0

Modernised, Simplified User Interface

Integrated Knowledgebase Support

As your everyday collaboration and communications hub, our partners at Gamma 
understand that your phone system needs to be slick, intuitive and, (most importantly), 
easy to use.

That’s why the team at Gamma have fully refreshed the Horizon Collaborate and 
Horizon Softphone user interface. Alongside updated visuals, including a modernised 
layout and color scheme, improvements have been made to the popular screen and 
application sharing features. New personalisation features have also been added, 
allowing staff to customise the desktop and mobile apps to suit their preferences.

We understand that the rapidly changing world of work is pushing businesses to 
choose tools that can keep up with the changing needs of their customers. 

Gamma are rising to meet these demands with a new auto-update feature, which 
will be used to efficiently and automatically install new updates to the new Horizon 
clients as soon as they are available!

As Gamma Platinum Partners, we are part of an exclusive tier of partners able to 
deliver feedback to the network directly; ensuring that future development plans 
reflect the requirements of our business customers.

To help new and existing Horizon Collaborate and Horizon Softclient users make 
the most of their updated solution, Gamma have created a comprehensive 
knowledgebase, filled with helpful training videos, instructions and frequently 
asked questions.

Ideal as an everyday interactive solution guide to help your staff fully utilise all of 
the features available within the updated client, this knowledgebase also contains 
release notes for patches and updates as soon as they’re released!

If you are already using Horizon Collaborate or the Horizon Soft Phone client, 
and have any questions about the updated clients, call 0800 064 64 64 or email 
TechnicalSupport@welcomm.co.uk to speak to a Horizon specialist. 

Interested in learning more about Horizon? 
Click the link to book a free demonstration with us!

Continuous Updates

Speak to Us About HorizonRecently, we contacted our customers to share 
the exciting news that a new release of Horizon 
Collaborate is now available. 

The updates, which are now available for existing and 
new Horizon users, see the desktop and mobile clients 
for Horizon and Horizon Collaborate refreshed to bring 
a significantly improved customer experience.

Whilst this will mean that the previous version of 
Horizon will be end of life from Sunday 31st July, 
this newly released version is capable of continuous 
development; driven by analytics, research and user 
feedback.

With the updated client now live, our Solutions 
Specialists wanted to highlight some of the features and 
benefits now available in Horizon Collaborate 2.0.

Book a Free Demo

https://welcomm.co.uk/contact-us


WELFARE IN THE 
WORKPLACE

A Focus on...
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Invest in a Mental First Aider
The COVID-19 pandemic showed us all just how important looking after our Mental 
Health is, and what a difference having access to support can make. MHFA England 
have made it their mission to removing stigma surrounding mental health, and enable 
open and supportive discussion within the workplace. 

Functioning just like your existing ‘First Aiders’, Mental Health First Aiders act as the 
first point of contact for any staff within your organisation who may be experiencing 
mental ill health. The training provided by MHFA equips your chosen staff with the 
tools they need to notice the signs, listen, and signpost to support for recovery.

Host Free Internal Webinars and Training
Hosting internal activities, seminars and events for your teams is another 
way you can encourage staff to think about their own Mental Health. 
Giving staff an open forum, such as a monthly group call or meeting, to 
air their thoughts, and openly discuss their own experiences can help 
promote a culture of understanding, empathy, and support within your 
organisation.

For example, our Mental Health First Aider Wendy Savill hosts regular ‘Wellbeing Wednesday’ sessions. Held on Microsoft 
Teams, each session contains helpful advice from Wendy, as well as an open discussion for staff to share their experiences!

At heart, we’re seeing that what really motivates 
employees isn’t a “work hard, play hard” 
culture or workplace gimmicks, but the things 
that motivate us all as human beings: a sense 
of belonging, and of being valued, respected, 
listened to, invested in and fairly rewarded.

Excerpt from: “The human connection: How 
empowering your people drives customer loyalty.”

Reconnect With The Outdoors
With most workplace collaboration now taking place in the office, 
virtually via video calls, or somewhere in-between, giving your 
staff a chance to reconnect with their teams (and the 
outdoors!), is an easy and rewarding way to help them 
establish stronger bonds with their colleagues and give them 
a renewed sense of purpose.

The community volunteering days that we regularly hold for 
our staff have proved extremely popular. Setting aside time for 
our people to get outdoors and make a difference to their local 
community has brought teammates closer together, and given 
them all results to be proud of. 

Enable Flexible Working
The last two years have seen a substantial change in the way we work, and what 
jobseekers are looking for in a role. Choosing to enable hybrid or fully remote 
working for your organisation will not only attract new talent, but will also offer an 
enhanced work-life balance for your existing staff. 

If your business needs help getting started, click the button 
here to book a call with one of our Solutions Specialists. 

Mental healt
h first aider

Volunteering DaysWelcomm’s CEO Aidan Piper and HR Manager 
Juliette Battisson sign a Wellbeing at Work charter, 
joining other Leicestershire workplaces in a pledge 
to support the health & wellbeing of our staff.

Staff retention remains a key priority for businesses 
of all sizes at the moment. In a job market that 
continues to demonstrate unprecedented levels 
of open vacancies, and unpredictable salary levels, 

unhappy staff are talking with their feet.

Keeping your staff happy takes more than token gestures; 
your business needs to invest in the health and wellbeing 
of its people, to ensure they feel supported, valued and 
respected in their roles. 

According to recent research from our partners Virgin 
Media O2 Business, the benefits of investing in staff 
welfare go far beyond retention...

Engaging And Supporting Your Staff
Our business would be nothing without our staff - the hardworking individuals who go above and beyond every day 

to deliver for our customers. That’s why, over the last two years, we’ve introduced a number of new initiatives to 
support the health and welfare of our teams. To help you get started, our Mental Health First Aider Wendy Savill 

shares some of her favourites:

Read The Full Report
Book a Free Call

https://www.virginmediao2business.co.uk/insights/reports/the-human-connection/
https://outlook.office365.com/owa/calendar/WelcommCommunicationsLtd2@welcomm365.co.uk/bookings/s/Aw_mHJs4O0Gq126-SOpl2Q2


Organizations are struggling to protect 
operational technology and are getting 
breached as a result. In fact, Barracuda 
research finds that 94% of the 
organizations surveyed have experienced 
a security incident in the last 12 months.

INDUSTRIAL 
SECURITY IN 
2022

14 CYBERSECURITY

This survey includes 
responses from 800 
senior IT managers, 
senior IT Security 
managers, and project 
managers responsible 
for IIoT/OT in their 
organizations, based 
in the U.S., EMEA and 
Australia

In partnership with 

DOWNLOAD THE 
FULL REPORT

Critial Infrastructure 
is Under Attack
Overall, the research shows that 
critical infrastructure is under attack, 
and despite agreement that IIoT and 
OT security is critical, businesses are 
facing some significant challenges as 
the geopolitical landscape becomes 
increasingly tense.

Security breaches have shown to 
have impacts beyond monetary 
losses as well, resulting in significant 
downtime with long-lasting breach 
impact.

The research found:

Investing in 
IIoT Security
Organizations across the board 
have acknowledged the importance 
of investing even further in IIoT 
and OT security, with 96% of 
business leaders noting that their 
organization needs to increase their 
investment in industrial security. 

A full 72% of organizations signaled 
that they have either already 
implemented or are in the process 
of implementing IIoT/OT security 
projects, but many are facing 
significant challenges.

Attacks are widespread.

94% of organizations surveyed 
acknowledged experiencing a 
security incident in the last 12 
months.

Manufacturing and 
healthcare lag behind.

Critical infrastructure organizations 
are leading with implementation, 
and 50% in oil and gas having 
completed projects. Only 24% 
in manufacturing and just 17% 
in healthcare have completed 
projects.

Multifactor 
authentication (MFA) 
use is low.
Only 18% of companies surveyed 
restrict network access and enforce 
multifactor authentication when 
it comes to remote access to OT 
networks.

Low MFA use is 
prevalent even in 
critical industries.
Critical verticals like energy (47%) 
allow full remote access without 
MFA for external users.

Skills have an impact.
Less than half of organizations 
surveyed can handle applying 
security updates themselves (49%).

Manual updates are 
cumbersome. 

Organizations are hit the worst 
when security updates are not 
automatic.

93% have failed in their IIoT/OT 
security projects.

Effective IIoT security 
implementations are 
making an impact.

For organizations with completed 
IIoT and OT security projects, 75% 
have experienced no impact at all 
from a major incident.

Geopolitical concerns.

89% of respondents are very or 
fairly concerned about the impact 
that the current threat landscape 
and geopolitical situation will have 
on their organizations.

Breaches are impacting 
organisations.

87% of organizations that 
experienced an incident were 
impacted for more than one day.

Protect Your IT Estate
The key takeaway from this report 
is simple; organisations that fully 
implement a cybersecurity plan 
have a lower chance of being 
attacked, and are more likely to 
experience no impact at all from a 
major incident.

To help businesses prepare, 
we’re offering a FREE 30 Minute 
IT Security Consultation, during 
which we can identify current 
vulnerabilities within your 
organisation, and provide practical 
suggestions to ensure you stay 
protected.

Jargon Buster
OT (Operational Technology)
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Technology used to monitor, 
control and alter machinery and 
processes in real time.

IIoT (Industrial Internet of Things)

Sensors, computers and machines 
used in various industries to 
automate production.

Businesses are 
experiencing failures.

Book a Free Consultation

https://www.barracuda.com/iiot-2022-report
https://welcomm.co.uk/cyber-security


INTRODUCING
SMART CCTV
THE NEXT GENERATION 
OF BUSINESS SECURITY

INTELLIGENT SECURITY SOLUTIONS
An incredibly versatile security solution that delivers results, Avigilon An incredibly versatile security solution that delivers results, Avigilon 
can enable new levels of visibility and control at any business.can enable new levels of visibility and control at any business.

Here are some of my favourite benefits Avigilon users gain access to:Here are some of my favourite benefits Avigilon users gain access to:

Meet... Acquired by Welcomm in 2019, our sister company Leversedge have over 
40 years’ experience providing professional advice and solutions to help 
businesses improve their communications, security and business efficiency.

They provide specialist communications and vehicle solutions across multiple 
industries, working with a range of industry-leading product partners to deliver 
expert support to businesses across the UK.

Theft, burglary and 
assaults on staff remain 
the biggest threat to 

businesses, according to the 
UK Government's most 
recent  Commercial 
Victimisation Survey

Following the multitude of 
challenges businesses have endured 
over the past two years it's no 
surprise that, when I speak to 
customers, I regularly get asked; 
"What can I do to protect my 
assets?"

By

Michael Hammond
Business Development Manager

Security rightly remains a pressing 
concern for business leaders. After 
all, unexpected costs incurred 
by theft, criminal damage or 
premises closure could be incredibly 
destructive for any organisation.

Fortunately, the technology 
available on the market has kept 
pace with the changing tactics of 
criminals, ensuring that we can 
now offer truly intelligent security 
solutions capable of so much more 
than just recording and alarms. 

Avigilon is one of our most popular 
solutions; an AI-powered CCTV 
system that works seamlessly with 
your existing cameras, or any new 
system on the market to provide 
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Vehicle Fleet Solutions

Critical Communications

Asset Tracking

CCTV Systems & Access Control

enhanced coverage and protection 
for business premises.

Using next-generation video 
analytics, this system automatically 
detects unauthorised activity and 
motion, bringing your security team 
the information they need to act 
immediately. 

Avigilon makes it easy to manage 
access to your premises, using the 
latest contactless technology to 
perform identity verification without 
the need for cardkeys or key fobs. 

Locate Visitors and Staff Appearance Search Technology

Unusual Motion & Activity Detection

Access Control Manager

Get in Touch

Connect With Me On

Reduce Manual Workload

Protect People, Property & Assets

And That's Just The Start...

Appearance Search Technology is essentially an AI-powered search 
engine for video, that makes it easy to quickly locate any individual 
within your premises.

Ideal for retail or commercial premises where the safety of stock and 
staff is critical, this technology can help improve response times, reveal 
an individual's last known location, and record a narrative of events. 

Introducing a whole new level of automation to security, Unusual 
Motion Detection (UMD) is an advanced AI technology that quickly 
learns what typical activity in a scene looks like, allowing it to detect and 
flag unusual motion. 

This saves your operators a huge amount of time, allowing them to 
quickly review noteworthy events, helping to reduce hours of work to 
minutes!

Access Control Manager (ACM) works seamlessly with Avigilon's smart 
CCTV technology to fully secure your facilities. ACM allows users to 
remotely lock and unlock doors, manage access alarms and register 
visitors.

Best of all, ACM is a 100% browser-based solution, meaning that your 
security staff can monitor and secure sites from anywhere!

If your business needs to manage access to its premises, tighten 
security, or enhance its existing CCTV systems, I'd love to have a 
chat with you about how Leversedge can help.

0116 262 6166

Michael.hammond@leversedge.co.uk

https://www.gov.uk/government/statistics/crime-against-businesses-findings-from-the-year-ending-march-2021-commercial-victimisation-survey/crime-against-businesses-findings-from-the-2021-commercial-victimisation-survey
https://www.linkedin.com/in/mikehammond13/
mailto:Michael.hammond@leversedge.co.uk
tel:01162626166
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