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With lockdown restrictions in the UK easing, businesses must act quickly to ensure staff 

can return to work safely, gain consumer confidence and encourage footfall, as well as 

remain compliant in accordance with government guidelines.

To help, we have introduced Smart Return to Work solutions from Welcomm 

Communications together with O2, designed to enable businesses to operate safely.
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1 Thermal Cameras with workflow capability

2 Digital Contactless reception

3 Social Distancing Room Measurement

4 Queuing solutions

5 Footfall Measurement and Management

6 Handwash sensors & Cleaning Logs solutions (FM)

7 Digital signage

Returning to Work?
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As Covid-19 lockdown eases, organisations must ensure the safety and wellbeing 
of their staff and clients by minimising the risk of exposure to the virus.

Our thermal camera solution provides the ability to check individuals entering a business 
premises as to whether they are Covid-19 symptomatic. By creating subsequent actions, you 
keep your organisation safer.

Our end-to-end solution provides both fixed and handheld thermal cameras to check for a 
temperature in a non-invasive way with the accuracy of +- 0.5°C. Additional hardware, 
installation, training and support are also included.

Thermal Cameras 
with Workflow Capability 
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Scan and Protect  Help prevent the spread of COVID-19

The addition of our workflow solution supports a business by logging details with their HR 
department and advising action in accordance with government guidelines, giving your staff a 
clear process to follow. Further analytics packages and in-depth reporting for due-diligence and 
legislative compliance can also be provided.

Monitoring
Alerts

Instructions 
Reporting
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Contactless

Uses a QR Code at location to verify proximity

Hygienic

Reduces physical contact - no pens or kiosks

Instant Notification 
Streamlines reception, providing arrival 
notifications

Device Agnostic

No specific hardware or equipment required

GDPR Compliant 

Details are secure

Simple and Efficient 
Integrates with Calendar systems including Office 
365 and is fully digital, removing the need to 
physically queue

Enable fast, secure, controlled access into your workplace, whilst limiting the risk 
of contamination.

Your visitors will receive unique QR codes for smooth check-ins and access to designated areas 
of your premises without the need for human intervention.

Digital Contactless
Receptions and Entrances
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Our social distancing management system monitors the people count and 
occupancy status of communal areas and displays access status accordingly.

How it Works

Once the count monitors occupancy at an 
acceptable level (in accordance with social 
distancing rules) then the access status of 
an area changes automatically.

 The people counter creates a 3D virtual 

environment to allow for accurate 

people counting.

 Traffic flow can analysed from the point 

of entry. 

 Once the people flow count (in/out) 

reaches a certain limit a ‘requires 

cleaning’ status can also be set to alert 

building maintenance staff that a 

particular area requires attention.

Social Distancing
Room Management
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Queuing Solutions
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Ensure the correct social distancing measures and replace physical queues and 
busy waiting rooms with faster Virtual queues.

Key Solution Benefits

 Getting people to the right resource 
without waiting

 Professionally greet customers with 
digitally stored details

 Schedule customers and manage 
waiting lists

 Loyalty recognition for customers

 Minimise human interaction

 Visitor insights 

 Real-time alerts and analytics
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Ensure that correct social distancing measures are met and avoid over crowding in retail spaces. 

With fire regulations, capacity limitations and now the Government providing 
additional guidelines to many businesses, including retailers to limit the number 
of shoppers in stores at any one time to help combat the spread of Covid-19, a 
footfall measurement system is imperative.

Our footfall measurement solution accurately and automatically counts the number of 
people entering or leaving a space. If the maximum capacity is reached, door staff can be 
alerted and shoppers, visitors or staff waiting to enter will be asked to queue via digital 
signage. 

We provide an end-to-end system which includes sensors, hardware, software, support, 
analytics and digital signage. 

Key Solution Benefits

 Help ensure a safe shopping 
environment

 Meet government guidelines

 Greet customers 

 Minimise human interaction

 Real-time alerts 

 Provide insight and analytics

Cameras track shoppers 
entering & leaving  

IOT Router
Automated traffic 

light display

Staff are alerted & 
remedial actions 

scheduled

Data sent to the cloud 
platform for trend analysis 
and compliance reporting

PLEASE 
WAIT

Footfall Measurement
and Management Systems
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The latest innovations that minimise cost and improve washroom management, 
creating a safe clean environment with reporting control.

Key Solution Benefits

 Registering and validating Covid-19 deep clean protocols

 Monitoring soap dispenser availability

 Capturing usage of facilities (footfall, capacity, occupancy etc.)

 Reactive cleaning and security activities

 Real time data visualisation

 Real time crowd density monitoring

Report and Act on Key Metrics 
and Ensure a Safe Environment  

Handwash Sensors
and Cleaning Log Solutions
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Digital Signage

9

Creating the ability to bring people back to the workplace, whilst limiting 

contamination and enabling a fast and secure workplace.

Please wash 
your hands

Key Solution Benefits

 Distancing reminders

 Meeting room management and 

utilisation

 Office utilisation and Covid 19 guideline 

notifications and management

 Notification of cleaning status for 

kitchen/washroom access and people 

counting to control

 Delivery of positive messaging

 General business updates

 Temporary and permanent solutions 

available

Covid 19 Symptoms
Please don’t enter if you have any of 
these symptoms

• Cough
• A Fever
• Loss or change to your sense 

of smell or taste
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Smart Return to Work Solutions 

from O2’s Direct Partner of the Year

together with O2 Telefonica
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